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Profile
Friendly and engaging team player and leader able to inspire staff to perform their best. Detail oriented and experienced MIS Analyst passionate about data and Technology. A multi-tasker who excels at Dashboard Creation and Reporting with a track record of inspiring great organization service and satisfaction. Regularly exceed target. A master in the art of Learning and delivering.
Experience
Customer support associate | Safira infoline pvt ltd| Jan’19 – Mar’21
Worked over the L3 desk where I have worked over the escalated cases.
Consistently exceed monthly goals and received 11-times best associate of the month in complete duration and multiple times got appreciation from client end too. 
Sr. associate mis | Techmahindra | aug 2022 – currently working
Initially started as a customer support executive but later got promoted due to work enthusiasm.
Creation of the reports with the different datasets for multiple processes with utmost accuracy.  
Handled the WFM desk as per the requirement. 
Created and implemented multiple datasets into interactive dashboards.
Education
B.a. in hISTORY | June 2015 | chaudhary charan singh university, meerut
· Certification of Basic Excel || Tech-Mahindra 
· Certification of Data Analyst || Ducat – The IT training School
Skills & Abilities
	Advance Excel || VBA
Proficient with Power BI and SQL
Excellent interpersonal and communication skills
	Tableau || Google Looker Studio || Python
Poised in most Challenged positions
Fun and energetic


Activities and Interests
Environmental conservation, Body Building, hiking, skiing, travel, Bike Riding.
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