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PRAGATI KUMARI							Mobile No: 9352666477
Address: Rajeev Nagar Road No 15E, Patna, 800024 		Email: pargati1152000@gmail.com


CAREER OBJECTIVE: -
To promote my abilities & talent growth-oriented career to give best services in the organization.

EXPERIENCE:


     MIS Executive, July’24 to till Now (Bharti Airtel), Patna
· Promoter  Handling joining & resigning.
· Salary working handling
·  Multiple Report flash 

Coordinator, May’22 to june’24 F1 Info Solution & Services (Group Company of Flipkart), Patna
· Project Handling - Apple
· Monitor the Calls Schedules dates on daily basis and drive for closures.
· Daily operational review with Team.
· Spare Management
· Escalation & Client Handel ling
· Team Building
· Educate and trained to team about process.

Team Lead/ MIS, Aug’20 to Apr’22 Maa Vaishnavi (Jeeves Consumer Pvt Ltd), Patna

· Responsible for monitoring the following Business KPIs continuously: -
· To prepare & analysis the MIS & Daily Performance Dashboard.
· Making all the Presentation regarding Service Calls.
· Validate & analysis the MIS & Daily Performance Dashboard.
· Validate all the payout of Trade and co-ordinate with Finance team for clearance.
· Coordinating with Team for MIS.
· Attended the calls of BM & RSM and resolve their Queries.

Hub Coordinator, Aug’19 to July’20 Ekart Hub, Patna

· Monitor the Calls Schedules dates on daily basis and also drive for closures.
· Keep the tracking of all the Call & Logistic Coordinator of entire Patna HUB.
· Monitor mail messages for any part related issues. Respond for all related messages.
· Prepare Incentive report within one week of receipt of BFT.
· Keep the tracking with all the Delivery Executive to achieve the target.
· Handle the customer escalation and do the follow up with customer & location head till closure.
· Time to Time Basis, impart training to coordinators.


Areas of expertise can be defined as:
· Training
· Customer Support
· Team Building & Leadership
· Escalation Handling
· Administration
· Coordination
· Back-office Operations
· MIS
· Time Management





Educational Qualification - B.C.A (Hons) from IGNOU.

Additional Qualifications

Educational Qualification – Diploma in Computer Application, Tally 6.3 & 5.4, & Call Center Program Training.

	Having Good hand on MS excel (Pivot, V lookup, H lookup including various formulas, etc.)

Area of Strength:
· Public relations and communication skills.
· Drive to achieve career prospects.
· Leadership and Team Spirit.
· Willingness to learn and adopt new things.



Personal Information:

Father’s Name		:	 Late. Amrendra Narayan Shrivastava.
Date of Birth		:	15th Jan 2000.
Permanent Address	:	VILL+P.O- NAINI P.S – MUFFASIL, Distt - SARAN State - Bihar PIN-841316
Sex	 	:	Female
Language Known		:	English & Hindi.
Contact No		:	9352666477.
Email ID		:	pagati1152000@gmail.com


Declaration:

I hereby declare that all the statements written above are correct to my candidature.


Date	:									Signature	:


Location	: 									PRAGATI KUMARI



