CURRICULUM VITAE

Rashika Agarwal	Email: rashikamittal2806@gmail.com Contact no. +91 9599726644
Carrier Objective


To obtain a challenging position with a growth oriented company and to significantly contribute to the success of the organization by utilizing my knowledge and experience.
Summary

· Dynamic Telecom Professional with 4.4 Years of experience in RAN wireless responsibilities.
· Worked on Huawei RAN and Basic knowledge of Ericsson and ZTE Ran System.
· Working Knowledge on Technologies like 2G, 3G & LTE.
· Knowledge 2G, 3G & LTE Nodes and their Interfaces.
· Basic Knowledge on IP & Subnetting.
· Experienced in Identification & Locating of exact cause of faults occurred in the RAN System & initiating corrective actions thereby minimizing Network Downtime.
· A Good Team player and an effective contributor with good technical and analytical skills coupled with excellent grasping capacity, successfully meeting deadlines and exceeding the expectations.
Professional Experience					Total Experience: 4.4 years


· Work Experience as Engineer– In Ericsson India Global Services PVT LTD. Noida Location for IP Engineer (Unity Media Germany) from Nov 2017 to June 2018.
· Work Experience as Engineer– In Ericsson India Global Services PVT LTD. Gurgaon Location for Nigeria MTN operator from Nov 2016 to Nov 2017.
· Work Experience as Engineer– In Huawei Telecommunications (India) Pvt. Ltd. In Pune SNOC Location for Vodafone SRAN Project Karnataka/Kerala /Delhi Circle from July 2015 to Oct 2016.
· Work Experience as OSS Engineer – In Huawei Technologies (India) Pvt. Ltd. Gurgaon location from July 2015 to Oct 2016.
· Work Experience as Engineer- In Idea Cellular Pvt. Ltd, for its GSM operations as a NOC Engineer, Bangalore from Feb 2014 to July 2015.

Responsibilities: -

· Monitoring of IP core routers and various CMTS.
· CISCO, HP, IBM servers to be monitored
· Checking Network performance and utilization by using various tool
· Manage Change Management activity on the networks in real time
· Handle Trouble tickets, Change request.
· Operation and Maintenance daily activities for all Huawei / Ericsson / ZTE Nodes.
· Performing Acceptance Test for newly integrated nodes and supporting Hand Over of the nodes.
· Fault Management on single site outages and working on the issues based on Trouble Tickets raised by Front Office.
· Preparing Daily Outage Reports with Proper follow ups and accurate Route Cause Analysis of all Ericsson / Huawei / ZTE nodes.

· Preparing Weekly Reports for critical outages and sharing with MTN customers to ensure the network sustainability.
· Daily and Weekly Health checkups of all BSCs and RNCs to prevent the network failures.
· Troubleshooting and solving the cell/sector degradations, working along with Field Support Engineer.
· Providing timely response and clearing all the RF operational issues raised by RF optimization team over mails.
· Providing solutions to FSEs by working with Transmission team on TXN tools like Aviat, Tellabs, SO-EM, RTN to troubleshoot on nodes which are OM channel disconnected from RAN OSS.
· Having knowledge of Basic Routing Protocols and undergoing classroom training on CCNA.
· Rollouts for LTE FDD Vodafone project in Pune & RoTN . (4G, COMPT & SRAN site creation, neighbor definition, license distribution, software upgradation).
· Rollouts for 3G / LTE FDD Vodafone SRAN project in Karnataka, Kerala and Delhi Circle.
· New Site Creation 3G&LTE (Huawei-BTS3900, BTS3900A, DBS3900, Lamp site) in network using Online CME and Offline CME.
· GSM BTS swapping support for KTK& Kerala Circle.
· IPCLK3000 survey, installation & commissioning.
· Card swapping/ BBU upgradation support to implement LTE on existing BTS.
· Troubleshooting for BTS, NodeB, eNodeB related alarms.
· Co-solution implementation for SRAN activity to make a single Node supporting all technology.
· Provide backhand support to field O & M Engineers for resolving issues on sites & for activities performed on sites.
Technical Skills


· Ericsson Technical Certification Program Certified in RAN Associate.

Programming Skills:
Basics of C, C++
Tools used:
Huawei U2000/M2000, Huawei WDT, Huawei LMT, FTP server, Huawei CME, Ericsson WinFiol, MTN Remedy portal, Ericsson OneTM, ZTE net numen.
Educational Qualification


· B.E. (Electronics & Communication Engineering) from BSA College of Engineering & Technology, Mathura, affiliated to UPTU (Lucknow) with 71.5% in 2012(July).
· PUC/12th from Gandhi Inter College (Mathura) with 68.2% marks in 2008.
· 10th from Barari Public School (Mathura) 72.5% with marks in 2006.
Personal Profile


Gender	: Female
Date of Birth	: 28 June 1991
Marital Status	: Married
Husband’s Name	: Mr. Ankit Agarwal
Permanent Address	: Faridabad
Contact no.	: 9599726644
Email Address	: rashikamittal2806@gmail.com Hobbies		: Cooking, Travelling, etc.

I hereby solemnly declare that the above-mentioned information is true to the best of my knowledge.
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