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Mohd Gulfam

Contact
House No - 438, Block - 32, Trilok Puri, Delhi - 110091
Nearest Mayur Vihar Phase 1
📞 9582265578 | 📧ashazkhan786.md@gmail.com

Skills
MS Excel: Hlookup, Vlookup, Xlookup, Conditional Formatting, Custom Formatting, Data Validation, Pivot Table, Index + Match, Formulas with conditions.

Power BI: Power Query, Data Modeling, Power View, DAX Language, Basic knowledge of M Language, Report Making, Dashboard Publishing..

Knowledge of Google Sheets and Outlook. 
Projects
DFW Artificial Intelligence Software: 
Created presentations of each LOB's (Line of Business) process that provides help to all employees, whether new or tenured.

Excel - Coffee Sales Dashboard: Repository , Live Dashboard
Created a coffee sales dashboard using MS Excel that provides performance metrics like Total Sales, Total Transactions, Average Bill per Person, along with dynamic visualization charts and slicers. 
Interests
* Playing Cricket
* Watching Movies
* Exploring New Things





Objective
To enhance my professional skills, capabilities, and knowledge in an organization that recognizes the value of hard work and trusts me with new responsibilities and challenges. 
Experience
Teleperformance, Gurgaon   (Nov 2020 - Till The    Date)
*Quality Analyst – HRO
Working in HRO Based US Process Named as Bluecrew (HR Functions – Data)
	
Roles and responsibilities
1. Managing the hire-to-fire cycle (Quality and   Processing) including Termination, Deactivation, Document Verification, No call No show, (DSB) Don't send back to employees, Employee info change request, Drug Test check, I-9 & E-verify, etc..
2. Receiving the employees requests and concerns on intercom and addressing them promptly. 
3. Providing support to the team in case of need.
4. Auditing and Feedback sharing.
5. Conducting Weekly and Monthly quality sessions with the team.
6. Creating Quality Dashboards and Reports.
7. Creating Weekly and Monthly Reports.

Hanu Software Solutions India Pvt Ltd, Greater Noida (March 2018 - October 2020)
*Senior Process Associate – Data Cum Mis Executive

Roles and responsibilities
1. Daily task distribution to fellow team member.
2. Data managing (Gathering and Consolidating).
3. Collect the data & maintain daily Mis Report (Summary of the report)
4. Creating Daily, Weekly & Monthly Comparison reports.
5. Reporting, mailing, and browsing work.
6. Manual data posting on several job portals.



Education
· B.A. Programme — 
Delhi University, 2018

· 12th Pass — 
CBSE Board, 2014

· 10th Pass — 
CBSE Board, 2012


Achievements & awards

· Awarded twice by eureka and star performer of the month in bluecrew.
· Awarded by TP as star performer of the year.



Personal details
· Date of birth: 17th July 1996
· Nationality: Indian
· Marital status: Single
· Gender: Male
· Father's name: Mohd Naushad
· Languages known: Hindi & English
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